
PRIVACY POLICY 

Last updated: 02/03/2026 

WELCOME TO SLIPSTREAM 
This Privacy Policy describes how and why (Liquidity Capital & Co.) (“we,” "us," or "our") collects, uses, stores, 
and shares your personal information when you use our services ("Services"), including: (a) Visiting our website or 
using our mobile application (the "Platform") and (b) Engaging with us in related services, communications, or 
promotions. By using the Platform, you agree to the terms of this Privacy Policy. If you do not agree, please do not 
access or use the Services. 

1. Personal Information You Provide. We may collect the following personal information that you voluntarily 
provide when you register an account, subscribe to services, or contact us directly: (a) Full name; (b) Email 
address; (c) Payment method (processed exclusively through a secure third-party provider); (d) Encrypted 
password. This information is used to create and manage your account, deliver subscription services, and send 
you updates regarding Terms and Conditions, promotions, product notices, or service-related notifications. By 
providing your email address, you expressly agree to receive communications from us related to the operation 
of the Platform. You may unsubscribe from promotional emails at any time, but certain service communications 
may still be necessary.  

We do not process or request any sensitive personal information (such as biometric, health, political, or religious 
data). Your information will never be sold to third parties and is securely encrypted and stored within a private, 
access-controlled database.We are not responsible for any unauthorized disclosure resulting from users sharing 
their personal data with others. 

2. No Unsolicited Requests for Sensitive Information. We will never contact you by phone, email, or any other 
channel to request sensitive personal information, including but not limited to: (a) Bank account numbers; (b) 
Credit or debit card details (outside of secure third-party portals); (c) Passwords; (d) Health or medical 
information; (e) Social Security Number or national identification numbers; (f) Passport or government-issued 
ID numbers. If you receive any communication that appears to come from us but requests this type of 
information, do not respond and please report it immediately to our official support email. Any such attempt 
may be a fraudulent or unauthorized third-party action, and we disclaim all responsibility for damages resulting 
from user interaction with phishing or impersonation attempts. 

3. Disclaimer on Unauthorized Access and User Responsibility. You are solely responsible for maintaining the 
confidentiality and security of your account credentials, access devices, and personal information. We shall not 
be held liable for any losses, damages, or consequences resulting from: (a) Sharing personal information or 
access credentials with any third party, even if mistakenly believing the request was made by us; (b) 
Unauthorized use of your account or subscription, including bets or activity made by someone else with your 
login credentials; (c) Device theft, hacking, or malware leading to compromised access to your account; (d) 
Failure to implement basic security measures on your devices or accounts (e.g., weak passwords, lack of device 
lock, sharing accounts). All activity conducted through your account is presumed to be authorized by you. It is 
your responsibility to notify us immediately at our official contact email if you suspect any unauthorized access 
or breach. 

We strongly advise you to avoid disclosing sensitive information to anyone, and to report suspicious requests or 
behavior promptly. 

4. Mobile App, Data & Technical Information. When you use our mobile application, we may automatically 
collect certain technical and usage-related information, including: (a) Device type, model, unique device 
identifier, and operating system version; (b) IP address and approximate geolocation (based solely on IP 
address); (c) Log data related to usage patterns (e.g., pages or screens viewed, access times, feature usage).  



This information is collected automatically and passively, and is used exclusively for legitimate purposes such 
as: (a) Maintaining app performance and functionality; (b) Ensuring platform security and abuse prevention; (c) 
Diagnosing technical issues and optimizing user experience. We do not collect precise GPS-based geolocation, 
biometric data, or other personally identifying technical data. This data is not linked to your identity unless 
voluntarily associated with your account, and we disclaim all responsibility for any misuse, interception, or 
third-party access to such data outside of our systems. 

5. No Cookies & Third-Party Independence. We do not use cookies, web beacons, or tracking pixels on our 
Platform or mobile application. We do not monitor, store, or analyze user behavior through browser-based 
tracking technologies.  
We do not track how much money you spend, where you bet, or what you do on connected third-party 
platforms. All user interactions on our Platform remain private and are not analyzed for behavioral profiling, 
monetization, or marketing purposes. If you are redirected or interact with any third-party services (e.g., 
sportsbooks, casinos, payment providers) via links or integrations on our Platform, please be aware that: (a) 
Those services are entirely independent and operate under their own privacy policies, cookie practices, and 
terms and conditions; (b) We have no control over what data they collect, how they collect it, or what they do 
with it; (c) We do not assume any liability for their content, policies, use of tracking technologies, or user 
experience; (d) We encourage you to review the privacy policies and cookie disclosures of any third-party 
platforms before interacting with them. 

6. How we use your information. We process the information you provide solely for the following purposes: (i) 
To provide, operate, and maintain access to the Platform and its features; (ii) To manage and administer your 
user account, subscription status, and access privileges; (iii) To communicate with you regarding account-
related matters, service notifications, or technical issues; (iv) To monitor, analyze, and improve the security, 
functionality, and performance of our services; (v) To comply with applicable laws, regulations, and contractual 
obligations. We do not sell, rent, trade, or share your personal information with any third parties for 
marketing or commercial purposes. Your data is processed only as strictly necessary to deliver the service you 
requested or as required by law. 

7. Legal Bases For Processing. We process your personal information in full compliance with applicable data 
protection and privacy laws. The legal bases we rely on include: 

a. Your consent: When you voluntarily provide personal data (such as your name, email, or payment method) 
by registering, subscribing, or interacting with the Platform, you explicitly consent to our processing of that 
data for the purposes outlined in this Privacy Policy. 

b. Contractual necessity: We process certain data as required to fulfill the services you have requested from us, 
including granting access to subscription content, maintaining your account, and enabling third-party 
payment processing. 

c. Compliance with legal obligations: In some cases, we may be required to process or retain personal 
information to comply with laws, regulatory requirements, legal proceedings, or enforceable governmental 
requests. 

d. Legitimate interests: We may process limited information (such as usage logs or device type) to protect our 
platform from misuse, prevent fraud, and improve system performance, provided that such use does not 
override your fundamental rights and freedoms. 

The data is processed exclusively for purposes directly related to the operation, security, and improvement of 
our services. The legal entity operating this Platform acts as the data controller and is fully committed to 
respecting user rights and applicable legal obligations. 



8. Data Storage.  We take data protection seriously and have implemented appropriate technical and 
organizational security measures to protect your personal information. These include: (a) Secure, encrypted 
storage environments for all user data; (b) Encryption of sensitive information, such as passwords and 
credentials; (c) Routine data backups and persistence protocols to prevent loss or corruption; (d) Use of 
reputable third-party payment providers - we do not store or have access to raw credit card data; (e) However, 
no security system is infallible. While we work diligently to safeguard your information, we cannot guarantee 
absolute protection against all cyber threats, unauthorized access, or human error. 

You, as the user, also play a critical role in data security. We are not responsible for any compromise, misuse, or 
unauthorized access resulting from: (a) You voluntarily sharing your login credentials or account information 
with others; (b) Unauthorized individuals viewing your screen while you enter personal or payment 
information; (c) Malware, phishing, or breaches occurring on your personal device or network; (d) Use of 
insecure internet connections or outdated browsers. By using the Platform, you acknowledge these inherent 
risks and agree to take reasonable precautions to protect your own data and access credentials. 

9. Account Usage & Device Limitations. Your subscription is personal, non-transferable, and limited to your 
individual use only. You may not share your account, login credentials, or access to the Platform with any third 
party or across devices not personally owned or operated by you. 

To maintain platform integrity and prevent misuse: (a) We monitor access patterns and device usage for security 
and compliance; (b) If your account is accessed from multiple unauthorized devices or exhibits suspicious 
sharing behavior, we reserve the right to: (i) Temporarily or permanently suspend your account; (ii) Restrict 
further access to the Platform and its content; (iii) Cancel your subscription without refund; (iv) Blacklist your 
email and associated data from re-registering in the future. You acknowledge that account sharing violates these 
Terms and may result in immediate termination of service and denial of access to the Platform. 

10. Third-Party Services & Payment Processors. All subscription billing and transactions are handled 
exclusively through independent, secure third-party payment providers. By using our services, you agree to be 
bound by the terms and conditions, privacy policies, and dispute resolution processes of those third-party 
providers. We expressly disclaim any and all responsibility for: (a) Billing errors, duplicate charges, failed 
transactions, or refund issues - these must be resolved directly with the third-party payment provider; (b) 
Platform crashes, service downtime, or technical failures of external platforms (e.g., payment gateways, online 
casinos, sportsbooks, or affiliate sites); (c) The content, security, legality, or conduct of any third-party website 
or service accessed through our Platform. These third-party platforms operate completely independently from 
us. We have no control over their systems, business practices, or data handling procedures. By choosing to 
interact with or access these third-party services, you do so at your own risk and responsibility. 

11. Children’s Privacy & Age Restrictions. The Platform is strictly intended for use by individuals who are 18 
years of age or older, or the legal age of majority in their jurisdiction, whichever is greater. We do not 
knowingly collect, process, or store any personal data from individuals under the age of 18. By accessing or 
using the Platform, you represent and warrant that you meet the required age eligibility. 

If you are underage, you are expressly prohibited from using the Platform, subscribing to services, or interacting 
with any of its features. 

Any user who misrepresents their age, identity, or jurisdiction in order to access the Platform does so in direct 
violation of these Terms, and assumes full legal responsibility for any consequences, including potential legal 



penalties. (Liquidity Capital & Co.) shall be fully released from any liability arising from unauthorized or 
unlawful access by minors or users who falsify information. If we discover or are informed that a minor is using 
the Platform, we will immediately suspend or delete the associated account and permanently restrict further 
access. 

12. Your Privacy Rights. Depending on the laws of your country or region, you may have certain rights regarding 
your personal data. These may include the right to: 

oAccess the personal information we hold about you. 

oRequest correction of inaccurate or incomplete data. 

oRequest deletion of your personal data, subject to legal retention obligations. 

oWithdraw your consent at any time, where processing is based on prior consent. 

Please note that exercising some of these rights may affect your ability to continue using the Platform or 
specific services. To exercise any of your privacy rights, please contact us at: 

Contact Information: support@slipstream.bet 

We will respond to valid requests in accordance with applicable data protection laws. For security reasons, we 
may need to verify your identity before processing any such request. 

13. Data Retention. We retain your personal information only for as long as necessary to fulfill the purposes 
outlined in this Privacy Policy, including for the provision of services, legal compliance, dispute resolution, and 
enforcement of our agreements.  

Once your account is closed or no longer active, we will either: Delete your personal data; or Anonymize it, so 
it can no longer be linked to you. Unless retention is legally required or permitted (e.g., for tax, regulatory, fraud 
prevention, or legal claim purposes). Data stored for backup or archiving purposes may be retained securely for 
a limited period before being permanently erased. 

14. International Data Transfers. Our company and data infrastructure are based in Costa Rica. By accessing and 
using the Platform, you expressly acknowledge and agree that: (a) Your personal data may be transferred to, 
stored in, and processed within Costa Rica, regardless of your country of residence; (b) Such data processing is 
governed by the applicable laws and data protection regulations of Costa Rica, which may differ from those in 
your home jurisdiction. 

By using the Platform and submitting your personal information, you consent to this cross-border transfer and 
acknowledge that any legal disputes or claims shall be resolved in accordance with Costa Rican law. We 
implement appropriate safeguards to ensure your data is treated securely and in accordance with this Privacy 
Policy. 

15. Modifications. We may update or modify this Privacy Policy at any time to reflect changes in our practices, 
legal obligations, or business operations. The most recent version will always be made publicly available and 
identified by the “Last Updated” date at the top of this page. 

By continuing to use the Platform after any changes are published, you acknowledge and agree to the revised 
Privacy Policy, regardless of whether you have reviewed it. We act in good faith by maintaining transparency 



and keeping this Policy accessible. However, it is your sole responsibility to review it periodically. If you do not 
agree with the updated terms, you must discontinue use of the Platform immediately. 

16. Contact Information. If you have any questions, concerns, or need assistance regarding these Privacy Policy or 
the Platform, you may contact us at: 

Email: support@slipstream.bet 
Phone number: +506 8837-4006 

We strive to respond to all inquiries within a reasonable timeframe and are committed to addressing legitimate 
concerns in good faith.


